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FCA developments

Of relevance to
All firms

FCA publishes its Business Plan 2020/21

The FCA published its annual Business Plan setting out its main areas of 
focus for 2020/21. It outlines the FCA’s priorities and describes its response 
to the problems the FCA has identified.

Coronavirus has presented a huge challenge to the FCA.  As a result, the 
FCA has delayed other activity it had planned, where it was judged as not 
urgent and may have distracted firms from the immediate priority.  This has 
made planning for the year ahead much harder.

The FCA has set out in the Business Plan the priority areas on which it will 
work over the next 1 to 3 years, as well as other cross-cutting and sector 
work. Where the FCA can progress this work now, without undermining the 
focus on the coronavirus response, it will do so.

The FCA’s key priorities and planned activities are set out under its 5 overall 
priorities, its 6 cross-cutting priorities and the 4 sector-specific area the FCA 
will aim to focus on.

The 5 overall key priorities over the next 1-3 years are:

	▪ Transforming how it works and regulates

	▪ Enabling effective consumer investment decisions

	▪ Ensuring consumer credit markets work well

	▪ Making payments safe and accessible

	▪ Delivering fair value in a digital age

The 6 cross-cutting priorities relate to work across sectors in areas that 
have a broad market impact:

	▪ EU withdrawal and wider international work

	▪ Climate change 

	▪ Innovation and technology

	▪ Operational resilience

	▪ Financial crime 

	▪ Culture in financial services

The 4 sector-specific areas which the FCA will focus on are:

	▪ Wholesale financial markets
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	▪ Investment management

	▪ Retail banking

	▪ General insurance and protection

https://w w w.fca.org.uk /publ icat ion/business-plans/business-
plan-2020-21.pdf#page=21

FCA publishes consultation on Regulated fees and levies

The FCA is consulting on its proposed regulatory fees and levies for the next 
financial year (1 April 2020 to 31 March 2021). The FCA is also consulting 
on the Financial Ombudsman Service general levy, Money and Pensions 
Service, Devolved Authorities and illegal money-lending levies for the next 
financial year.

Given the impact of Covid-19, the FCA aims to ensure that it protects the 
smallest firms by proposing a freezing of minimum fees. This means that 
the 71% of firms that are small enough to only pay minimum fees will see 
no change in the fees they pay.

To help medium and smaller firms the FCA is proposing to extend the 
period for paying their fees by two months to 90 days.

This means that 89% of firms will have until the end of 2020 to pay their 
fees and levies. Larger firms will be expected to pay their fees under the 
usual payment terms.

The FCA is consulting on:

	▪ FCA 2020/21 periodic fee rates, revised application fees and further 
FCA fees, further FCA policy proposals and consumer harm campaign.

	▪ Financial Ombudsman Service, Money and Pensions Service, Devolved 
Authorities and illegal money lending levies.

The consultation closes on 19 May 2020.

Next steps will be to consider comments on the proposals and, subject to 
FCA Board approval in June 2020, publish a Policy Statement in July, setting 
out the final rules and including FCA feedback on comments.

https://www.fca.org.uk/publication/consultation/cp20-06.pdf

FCA data show 6.02m complaints in the second half of 2019
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The FCA has published the complaints figures for regulated firms for the 
second half (H2) of 2019. The data showed an increase in complaints from 
4.29m in the first half (H1) of 2019 to 6.02m in H2. 

The increase in complaints was mainly driven by a 75% increase in the 
volume of PPI complaints received, from 2.12m to 3.71m. PPI complaints 
made up 62% of all complaints received during this period, continuing to 
be the most complained about product. This was the highest level of PPI 
complaints reported to the FCA by firms, aligning with the deadline for 
submitting claims to firms by the 29 August 2019.

The data show that fewer PPI complaints were closed in 8 weeks by firms, 
down from 76% in 2019 H1 to 56% in 2019 H2. 50% of PPI complaints were 
upheld in 2019 H2, compared with 54% in 2019 H1.

As well as PPI complaints increasing during H2 2019, there was a 6% 
increase in all other complaint volumes compared with 2019 H1, from 
2.18m to 2.31m. 

Excluding PPI complaints, the most complained about products were 
current accounts (10% of all complaints), credit cards (6%) and other 
general insurance products (5%).

Over the same period, complaints about home finance products decreased 
from 8.7 to 8.4 complaints per 1,000 balances outstanding, while investment 
products increased from 2.1 to 2.3.

Overall, excluding PPI, the average redress per complaint upheld decreased 
from £200 in 2019 H1 to £184 in 2019 H2.

https://www.fca.org.uk/news/press-releases/fca-data-show-6-02m-
complaints-second-half-2019

Complaints data:

https://www.fca.org.uk/data/complaints-data

Aggregate complaints data: 2019 H2

https://www.fca.org.uk/data/complaints-data/aggregate-complaints-data-
2019-h2
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FCA response to COVID-19

Of relevance to
All firms

FCA expectations for wet-ink signatures in light of coronavirus (Covid-19) 
restrictions

The FCA has set out its expectations of firms when dealing with the need 
for ‘wet-ink’ signatures (i.e. signing a document by hand using a pen).  

Agreements: the FCA rules do not explicitly require wet-ink signatures in 
agreements, nor do they prevent firms from using electronic signatures in 
agreements. The validity of electronic signatures is a matter of law. Firms 
should consider the legal position themselves because the FCA cannot give 
legal advice.

Firms must also consider any related requirements set out in the FCA 
Principles for Businesses and general rules. For example:

	▪ Firms should consider Principles 2, 3 and 6 and review the risks and 
harms of using electronic signatures, and take appropriate steps to 
minimise those.  

	▪ Firms should consider the client’s best interests rule (COBS 2.1.1R) 
and the fair, clear and not misleading rule (COBS 4.2.1R) to ensure 
that, when a client signs a document electronically, this does not 
make it more difficult for the client to understand what they are 
agreeing to. 

Forms: The FCA have recently stated that it would accept electronic 
signatures for fund-related applications and on all applications from mutual 
societies. The FCA confirm that firms may use electronic signatures for all 
interactions with them.

https://www.fca.org.uk/news/statements/expectations-wet-ink-
signatures-coronavirus-restrictions

FCA Additional primary market measures to aid listed companies

The events surrounding the coronavirus (Covid-19) pandemic are 
unprecedented. It is likely that many companies will turn to UK capital 
markets to raise money to support the recovery to come.

The FCA announced a series of measures to help these companies to raise 
new funding while retaining an appropriate degree of investor protection. 

The package includes a combination of temporary policy interventions and 
reminders of some existing options for companies and their current and 
prospective shareholders. These include:

	▪ Providing clarity on the FCA’s expectations about the due diligence 
supporting ‘working capital statements’ in share prospectuses given 

https://www.handbook.fca.org.uk/handbook/PRIN/2/
https://www.fca.org.uk/firms/fca-expectations-regarding-funds-coronavirus
https://www.fca.org.uk/firms/mutual-societies-forms
https://www.fca.org.uk/firms/mutual-societies-forms
https://www.fca.org.uk/news/statements/listed-companies-recapitalisation-issuances-coronavirus
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the significant economic uncertainties caused by coronavirus.

	▪ The ability to apply to the FCA for waivers to ensure that shareholder 
approval can be sought for certain transactions without the need 
to hold a general meeting given government guidelines on social 
distancing.

	▪ Welcoming recent industry work on placings of new shares to 
agree sensible steps to balance the pre-emption rights of existing 
shareholders with the need for these transactions to be done as 
efficiently as possible given the economic environment.

	▪ Encouraging eligible companies to make use of the new simplified 
prospectus, introduced by the Prospectus Regulation last year. 
These prospectuses, recognising that the investor base has access 
to a range of information already relating to the issuer, remove the 
need to include information such as organisational structure, capital 
resources, remuneration and benefits and board practices.

These measures, taken together, provide certainty for issuers and their 
advisors on the FCA’s expectations during this crisis.  This should facilitate 
new capital being raised as efficiently as possible in ways that balance the 
need to support UK listed companies and the wider economy with the 
need to ensure that shareholders are properly informed, consulted where 
required, and their rights are respected. 

The FCA response to the coronavirus will continue to evolve as the situation 
develops.  This guidance came into force on 8 April 2020.  The FCA did not 
conduct a formal consultation in this instance but would welcome feedback 
from stakeholders on these measures, and on any future actions or 
clarifications which stakeholders consider would further support effective 
UK capital markets.

During the period in which these temporary measures apply, market 
participants and issuers continue to be subject to the requirements set 
out in the Market Abuse Regulation which, among other things, require 
important disclosures to investors.

https://www.fca.org.uk/news/press-releases/additional-primary-market-
measures-aid-listed-companies

Statement of Policy: listed companies and recapitalisation issuances during 
the coronavirus crisis

h t t p s : / / w w w. f c a . o r g . u k / n e w s / s t a t e m e n t s / l i s t e d - c o m p a n i e s -
recapitalisation-issuances-coronavirus
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FCA Changes to regulatory reporting during COVID-19

Given the impact of coronavirus (Covid-19), the FCA has introduced some 
temporary measures for firms submitting regulatory returns.

The FCA will allow flexibility in relation to the submission deadlines for 
the regulatory returns listed below, provided firms submit them by the 
deadlines set out below. This applies for submissions that are due up 
to and including 30 June 2020, and also the Employers’ Liability Register 
compliance return due in August 2020.

For example, if a return is due on 22 May 2020 but a 2-month delay has 
been allowed, the submission will need to be completed by Wednesday 
22 July 2020. If the extended deadline happens to fall on a weekend, the 
submission should be made by the next working business day.

Returns not included below do not benefit from the flexibility above and 
firms must submit their data in the usual timeframe.

For small or medium-size businesses (paying less than £10,000 in fees and 
levies in 2020/2021) the administrative fee for all late returns will not be 
applied until 30 June 2020 (this also applies to any returns not listed below).

Firms are still expected to submit their return as soon as possible and 
should firms miss a deadline (in the period up to 30 June), the FCA will send 
a reminder letter to them.

The FCA will continue to monitor the situation and will keep these changes 
under review.

SUP 16 handbook returns:

1-month delay allowed for the following returns:

	▪ COR001A (Own funds)

	▪ COR001B (COREP Leverage Ratio)

	▪ COR002 (COREP LE)

	▪ COR003 (COREP NSFR)

	▪ COR005 (Asset Encumbrance)

	▪ FRP001 (FINREP)

	▪ FSA004 (Breakdown of Credit Risk Data)
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	▪ FSA005 (Market Risk)

	▪ FSA007 (Operational Risk)

	▪ FSA008 (Large Exposures)

	▪ FSA014 (Forecast Data from Firms)

	▪ FSA017 (Interest rate gap report)

	▪ FSA018 (UK integrated group - Large Exposures (UK integrated 
group))

	▪ FSA019 (Pillar 2 Information)

	▪ FSA055 (Systems and Controls Questionnaire)

	▪ REP005 (High Earners Report)

	▪ RMA-D2 (Financial Resources)

2-month delay allowed for the following return:

	▪ FIN-A (annual report and accounts)

The FCA will allow firms not to submit the following return for 2020:

	▪ Employers’ Liability Register compliance return

(This means firms are not required to commission an audit or draft a 
Director’s Certificate, this year. However, the FCA do expect firms to 
continue to ensure their Employers’ Liability Register is accurate and up to 
date.)

Other Handbook returns:

2-month delay allowed for the following returns:

	▪ Annual financial reports (as required under Disclosure Guidance and 
Transparency Rules)

	▪ Credit union complaints return (CREDS 9 Annex 1R)

	▪ Complaints return (DISP Annex 1R)

	▪ Claims management companies complaints return (DISP 1 Annex 
1AB)

	▪ Key data from claims management companies (CMC001)
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https://www.fca.org.uk/firms/regulatory-reporting/changes-regulatory-
reporting-during-covid-19

FCA support for motor finance and high cost credit customers

The FCA has introduced a package of measures to directly support 
consumers facing payment difficulties due to coronavirus (Covid-19).   The 
measures came into force on 27 April 2020.

The range of targeted temporary measures cover:

	▪ motor finance 

	▪ high-cost short-term credit (including payday loans)

	▪ other credit products such as buy-now pay-later (BNPL), rent-to-own 
(RTO) and pawnbroking.

There will be a 3 month payment freeze for motor finance, buy-now pay-
later (BNPL), rent-to-own (RTO) and pawnbroking agreements. For high-
cost short term credit (including payday loans) payments will be frozen for 
one month with no additional interest to be charged.

Motor finance

	▪ Firms to provide a 3 month payment freeze to customers who are 
having temporary difficulties meeting finance or leasing payments 
due to coronavirus. If customers are experiencing temporary payment 
difficulties due to coronavirus and need use of the vehicle, firms 
should not take steps to end the agreement or repossess the vehicle.

	▪ Firms should not alter Personal Contract Purchase (PCP) or Personal 
Contract Hire (PCH) agreements in a way that is unfair. For example, 
firms should not try to recalculate PCP balloon payments based on 
a temporary depreciation of car prices caused by the coronavirus 
situation. The FCA expect firms to act fairly where terms are adjusted.

	▪ Where a customer wishes to keep their vehicle at the end of their PCP 
agreement, but does not have the cash to cover the balloon payment 
due to coronavirus-related payment difficulties, firms should work 
with the customer to find an appropriate solution. Given the increased 
potential for disparity between the balloon payment and the value of 
the vehicle in the current climate, firms should ensure that solutions 
do not lead to unfair outcomes. For example, refinancing the balloon 
payment might not be appropriate in the circumstances.

High-cost short-term credit (including payday loans)
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	▪ Firms to provide a 1 month payment freeze to customers facing 
temporary payment difficulties due to the coronavirus pandemic. No 
additional interest should be charged to the customer as a result of 
the payment freeze. This shorter period reflects the much shorter 
length of most of these loans and the higher interest rates compared 
to other high cost credit products.

	▪ The FCA expects firms to use the deferral period to engage with their 
customers to understand whether they are likely to be in a position 
to resume payments. Where the customer continues to face payment 
difficulties the FCA expects firms to provide forbearance in line with 
its rules. This could include one single payment after the end of the 
term or by a number of smaller instalments.

	▪ High-cost-short-term-lenders are also reminded, like all lenders, 
to consider whether immediate formal forbearance may be more 
suitable if a customer was already in financial difficulty before 
the impact of coronavirus. If the consumer expects their financial 
difficulties to last longer than a month, then immediate forbearance 
may be more suitable.

Other credit products

	▪ Firms that enter into RTO, BNPL, or pawnbroking agreements to 
provide a 3 month payment freeze to customers facing payment 
difficulties due to coronavirus.

	▪ Firms should take the following steps in relation to specific products:

	▫ pawnbrokers to extend the redemption period for the three-month 
freeze period or, if the redemption period has already ended, 
agree not to serve notice to sell an item that has been pawned for 
that period. If the firm has already informed the consumer that 
they intend to sell the item, they should suspend the sale during 
the payment freeze

	▫ if a BNPL customer is within the promotional period, firms to 
extend this by three months

	▫ RTO firms to provide a three-month payment freeze. In addition, 
if a customer needs the goods during the guidance period, 
repossession should not take place

	▫ if social distancing means that pawnbrokers and RTO firms are 
unable to take payment, collect or repossess goods, they should 
not pass on any additional charges or fees to the consumer

Firms and consumers should consider the amount of interest on 
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outstanding balances which may build up, and balance this against the 
need for immediate temporary support. If a payment freeze is not in 
the customer’s best interests, firms should offer an alternative solution, 
potentially including the waiving of interest and charges or rescheduling 
the term of the loan.

If a customer is unable to start making payments again at the end of a 
payment deferral period, they should contact their lender. The firm should 
work with the customer to resolve these difficulties in advance of payments 
being missed.

The measures announced by the FCA over the last few weeks do not prevent 
firms from providing more favourable forms of assistance to any customer, 
including a longer payment freeze if appropriate. The FCA welcomes 
the initiatives already announced by firms, with some going further than 
required.

Customers should be able to request a payment deferral at any point after 
the guidance comes into force for a period of 3 months.

https://www.fca.org.uk/news/press-releases/fca-confirms-support-motor-
finance-and-high-cost-credit-customers

https://www.fca.org.uk/publication/feedback/fs20-4.pdf

https://www.fca.org.uk/publications/guidance-consultations/rent-to-own-
buy-now-pay-later-pawnbroking-agreements-coronavirus

https://www.fca.org.uk/publications/guidance-consultations/high-cost-
short-term-credit-coronavirus

FCA Strong customer authentication and coronavirus

In the exceptional circumstances of the Covid crisis, the FCA is giving 
the industry an additional 6 months to implement strong customer 
authentication (SCA) for e-commerce, to minimise potential disruption 
to consumers and merchants. The new timeline of 14 September 2021 
replaces the 14 March 2021 date.

Firms are required to take all necessary steps to comply with the revised 
detailed phased implementation plan and critical path to avoid the risk of 
enforcement action.

The FCA expects UK Finance, as coordinator for the industry, to discuss the 
detailed phased implementation plan and critical path with all stakeholders 
and agree it with the FCA as soon as possible. In the meantime, firms should 
continue with the necessary preparatory activities such as robust end-to-
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end testing.

After 14 September 2021, any firm that fails to comply with the requirements 
for SCA will be subject to full FCA supervisory and enforcement action.

h t t p s : / / w w w. f c a . o r g . u k / n e w s / s t a t e m e n t s / s t r o n g - c u s t o m e r-
authentication-and-coronavirus

https://www.fca.org.uk/firms/strong-customer-authentication

LIBOR – Risk-Free Reference Rates Working Group further statement 
on the impact of Coronavirus on the timeline for firms’ LIBOR transition 
plans

Further to the joint statement made on 25 March it remains the central 
assumption that firms cannot rely on LIBOR being published after the end 
of 2021. The FCA and the Bank of England have worked with members of 
the Working Group on Sterling Risk-Free Reference Rates (RFRWG) and its 
sub-groups and task forces to consider how all firms’ LIBOR transition plans 
may be impacted by Coronavirus.

The FCA recognises the challenges presented by the current operating 
environment and noted progress on LIBOR transition through this difficult 
period. This includes the first syndicated loan that will link to Sterling 
Overnight Index Average (SONIA) and Secured Overnight Finance Rate 
(SOFR), the first bilateral loan referencing SONIA in the social housing 
sector, and another successful consent solicitation to convert a legacy 
LIBOR referencing bond.

Within sterling cash markets, transition to SONIA in the bond market has 
been largely completed. In loan markets, lenders will continue work to 
make SONIA-based products available before the end of Q3 2020, and some 
borrowers will be ready to take advantage of these alternative products 
before then. Nevertheless, the RFRWG, the FCA and the Bank of England 
recognise that it will not be feasible to complete transition away from 
LIBOR across all new sterling LIBOR linked loans by the original end-Q3 
2020 target. There will likely be continued use of LIBOR-referencing loan 
products into Q4 2020 in particular, to maintain the smooth flow of credit to 
the real economy. Taking this into consideration the RFRWG recommends 
that:

	▪ By the end of Q3 2020 lenders should be in a position to offer non-
LIBOR linked products to their customers;

	▪ After the end of Q3 2020 lenders, working with their borrowers, 
should include clear contractual arrangements in all new and re-
financed LIBOR-referencing loan products to facilitate conversion 
ahead of end-2021, through pre-agreed conversion terms or an 

https://www.fca.org.uk/news/statements/impact-coronavirus-firms-libor-transition-plans
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agreed process for renegotiation, to SONIA or other alternatives; and

	▪ All new issuance of sterling LIBOR-referencing loan products that 
expire after the end of 2021 should cease by the end of Q1 2021.

The RFRWG agreed that progress can also continue to be made in other 
areas, and the FCA, the Bank of England and the Chair of the RFRWG will 
support the delivery of the RFRWG workplan in key areas that will continue 
the momentum on LIBOR transition. This includes:

	▪ Publishing the RFRWG’s analysis on, and considerations for, dealing 
with ‘tough legacy’ contracts;

	▪ Building on the strong consensus on how to calculate a fair credit 
spread adjustment in legacy cash products to assist transition from 
LIBOR in cash markets; and

	▪ When plans and working arrangements disrupted by the Coronavirus 
begin to stabilise, the RFRWG and its members will intensify 
communication with customers needing to move away from LIBOR 
as part of transition.

The Chair of the RFRWG, the FCA and the Bank of England will continue to 
work with members of the RFRWG and international counterparts to assess 
the evolving impact of Coronavirus on firms’ LIBOR transition efforts, and 
provide further updates in due course.

https://www.fca.org.uk/news/statements/further-statement-rfrwg-
impact-coronavirus-timeline-firms-libor-transition-plans
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Of relevance to
All firms

FATF extends its assessment and follow-up deadlines in response to 
COVID-19

The gravity of the COVID-19 situation globally and the consequent COVID-19 
related measures that countries have adopted, such as confinement and 
travel restrictions, are making it impossible for assessed jurisdictions 
and assessors alike to conduct on-site visits and in-person meetings. This 
situation has significantly impacted countries’ ability to actively participate 
in mutual evaluation and related follow-up processes. 

The FATF Plenary acknowledges these severe challenges that countries 
face at this difficult time.

The FATF Plenary has therefore agreed to temporarily postpone all 
remaining FATF mutual evaluations and follow-up deadlines. The new 
mutual evaluation schedule is available here.

Likewise, the FATF has decided on a general pause in the review process for 
the list of high-risk jurisdictions subject to a call for action and jurisdictions 
subject to increased monitoring, by granting jurisdictions an additional 
four months for deadlines. Thus, the FATF is not reviewing them in June. 
Mongolia and Iceland however requested not to extend their deadlines, and 
continue on their current schedule.  In light of this request, and the limited 
number of their remaining action plan items, their follow-up deadlines have 
not been postponed and the FATF will issue updated statements on them 
in June. The FATF is closely monitoring the situation as it evolves and will 
review the deadlines where necessary.

Despite the decision to temporarily postpone the above-mentioned 
process deadlines due to the current force majeure situation, the FATF 
will not let up its efforts to fight money laundering, terrorist financing and 
proliferation financing, and will continue working with all jurisdictions in its 
global network to ensure an effective implementation of its standards. The 
FATF is actively monitoring the impact of the COVID-19 crisis on measures to 
combat illicit financing. It remains vigilant to the threats posed by criminals 
and terrorists who may seek to exploit this period to further their criminal 
objectives.

https://www.fatf-gafi.org/publications/fatfgeneral/documents/mer-
postponement-covid-19.html

https://www.fatf-gafi.org/calendar/assessmentcalendar/?hf=10&b=0&r=%2Bf%2Ffatf_region_en%2Ffatf&s=asc(document_lastmodifieddate)&table=1
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Key Date Topic

3 July 2020
End of 30-month period during which the US Securities and Exchange Commission 
provides market participants with greater certainty regarding their US regulated 
activities and compliance with MiFID II rules on Investment Research

October 2020 Pension transfer specialists to obtain the investement advice qualification
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